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ÅWhat was the purpose of the questionnaire?

ÅHas this questionnaire been successful?

ÅWhat have the answers to the questions been?

ïWhat information do you want provided systematically ?

ïWhat pieces of information provided systematically are most important to you?

ïWhat pieces of information which could be provided upon request are most important to 

you?

ïHow much would you be willing to pay for information provided systematically and upon

request (for each hydrogen delivery )?

ïDo you require accessto the batch verification report? How much are you willing to pay

for it ?

ÅWhat comments and feedback has been provided? 

ÅWhat can we conclude?

2



What was the purpose of the questionnaire? 

We seek to answer 2 key questions : 

Q1: What information do you want/ need systematically and, if necessary, 

Q2: What information do you want/need upon request .

Customers can access information on their Green or Low Carbon hydrogen in 2 ways

Provided systematically with each hydrogen 

delivery (in a delivery note or GO cancellation 

statement)

Upon request , (for example through an online 

platform/website)

Optional

û ûûû
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GO Cancellation 

statement

/ 

Delivery note

www.hydrogenGOinfomation.com

ID:124534ABC

Production plant : Falkenhagen

Production process : Electrolysis

Date of production : 26/02/2018

é.

http://www.hydrogengoinfomation.com/


Has this questionnaire been successful?

YES!

4

A high response 

rateé

éwith key players in 

the sector

éwho will play different 

roles in the GO systemé

émost of whom 

expect to be 

account holders

21 

responses

Role in the GO 

system

Nb actors 

planning to 

play this role*

HRS operator 9

Hydrogen 

supplier

8

Hydrogen GO 

trader

6

Industrial 

hydrogen user

5

Fleet operator 2

Vehicle OEM 2

Environmental 

NGO**

1

Grid operator** 1

Advisory*** 1

*one actor may play several roles

*** these actors will hereafter be grouped in a category « Other »

46% 

response 

rate

46 

members 

of WG3
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Question 1:

What information do you 

systematically want to receive 

with your Green or Low Carbon 

hydrogen?
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ID: 12354ABC

www.hydrogenGOinfomation.com

éaccess to further information on 

demand (e.g. via a website)é
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ID: 12354ABC

www.hydrogenGOinfomation.com

Production plant: Falkenhagen
Production process: Electrolysis
Date of production: 26/01/2018
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Q1: What information do you systematically want to receive with your 

Green or Low Carbon hydrogen?

û

éa definition of Green 

and Low Carbon 

Hydrogené
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A label
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é more information 

provided systematically
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www.hydrogenGOinfomation.com

ID:124534ABC

Production plant : Falkenhagen

Production process : Electrolysis

Date of production : 26/02/2018

é.
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Green/ Low Carbon Green/ Low Carbon Green/ Low Carbon

http://www.hydrogengoinfomation.com/
http://www.hydrogengoinfomation.com/
http://www.hydrogengoinfomation.com/


A1: No individual options stand out but information available upon 

request is essential

What information would you like to have systematically supplied with your Green or Low Carbon 

Hydrogen?
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Question 2:

What piece of information do 

you most importantly want to be 

provided systematically with 

each delivery of Green or Low 

Carbon Hydrogen?



Q2: What information do you want to be provided systematically 

with each delivery of Green or Low Carbon Hydrogen?

Cancellation statement / Delivery note

Green/ Low Carbon

Potential answers

On the plant where the hydrogen was produced (where it is, who runs it, when it began operating)

On the hydrogen production process (Electrolysis, SMR)

On the hydrogen production time 

On the plantõs GHG emissions

On the hydrogen batchõs GHG emissions

On the nature of energy used (fossil, renewable

Whether the plant received public funding

On the certification body

On the accreditation body

Other



A2: 3 elements of information stand out
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What information do you most importantly want to be provided systematically?

üActors do not appear to require different 

information from one another.

üMost criteria are important to some 
respondents .

ü3 are particularly important to most respondents.
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Question 3:

What piece(s) of information do 

you most importantly want to be 

provided upon request (e.g. 

through a web platform)



Q3: What information do you want to have access to on demand ( for 

example through an online platform/website)

éthe hydrogen production device ?

Information on:

éthe hydrogen production process?

éthe hydrogen production time?

éthe nature of energy used?

éthe associated GHG emissions?

éwhether the plant received public funding?

éthe certification body?

éthe accreditation body?

éother information

û

û

û

û

û

û

û

û

û

www.hydrogenGOinfomation.com

ID:124534ABC

Production plan t: Falkenhagen

Production process : Electrolysis

Date of production : 26/02/2018

é.

http://www.hydrogengoinfomation.com/


A3: Information provided upon demand does not substantially differ 

information available systematically

What information do you most importantly want to be provided on demand?
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Questions on the willingness to 

pay (whether for information 

available systematically or 

available upon request)



A: Willingness to pay is difficult to ascertain but it appears (very) limited

1. Most actors do not know how to answer the question on willingness to pay.

2. Some individual comments proposed ideas on how the price could be set .

1. Overall, there appears to be limited willingness to pay for any kind of information with 

answers proposing a low price with some variations:

1. Prices range from 0û/MWh to 250 û/year, including 1 proposal at 0,05 û/MWh with most 

quoted prices between 0 and 20 û/year.

2. However, from comments made by the respondents, these answers are vague estimates.
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« No idea, buyers need to pay »

« Market value to be determined »

«I find it difficult to quote a price for the GO componentsó 

òHydrogen GOs should not increase customersõ costs.ó

« As low as possible »

« Not that much »

«0 û»

« % of GHG abatement»

« this should be included in the unit price»

«the price should be included in the overall contract and not paid at each deliveryó

Quotes from respondents
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Q5: Would you require access to  

and be willing to pay for the 

batch verification report? 



Reminder: what is the batch verification report ?

ÅBefore emitting GOs, pilot producers must have their production batch audited. 

ïThe results of this audit are presented in the batch verification report. 

ïIt contains at least as much information as is required for the GO and may contain more 

information. 

ÅThe point of the batch verification report is to attest of the conformity of the batch with 

the associated GO.
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A: A majority of actors wish to have access to the batch report 

willingness to pay is also low.

18

Would you required access to and be willing to pay for the batch verification report?

ü All Hydrogen GO traders wish to have access to the batch 

verification report.

ü Most hydrogen customers and producers want to have access to 

the batch verification report.

Willingness to pay:

ïBetween 0û (6 answers) and 5 000 û 
(1)é
ÅWith most quoted prices closer to the low 

end.

ïSome (2) users propose that it should be 
included systematically with its cost 
covered in the price of the Green or 
Low Carbon Hydrogen delivery .



Project supported by the FCH JU

Conclusions: what can we learn 

from this?


